
  

General terms and conditions for translation services 

 

1.  Scope 

(1) Unless otherwise expressly agreed, these general terms and conditions (GTC) apply 

to all business operations between the contracting entity and Imke Trainer, hereafter 

referred to as the translator. 

(2) Imke Trainer acts under her own name as part of a professional network called 

“good terms”. “good terms” is not a company under civil law (GbR); it is instead a 

network of freelance interpreters and translators. Imke Trainer works on her own behalf 

and is solely liable for the services provided under her individual name. 

(3) The contracting entity approves the GTC upon placement of order and they shall 

apply to each individual confirmation of order for any future business operations with 

Imke Trainer unless otherwise indicated in said confirmation of order. 

(4) The contracting entity’s general terms and conditions shall be approved insofar as 

they do not contradict the following provisions. 

 

2.  Scope of the translation contract 

The translation shall be carried out carefully in accordance with generally accepted 

professional standards. The contracting entity shall receive the contractually agreed copy 

of the translation. 

 

3.  Duties incumbent on the contracting entity regarding cooperation and 

  clarification 

(1) The contracting entity shall inform the translator in a timely fashion of the desired 

formats for the translation (intended purpose, delivery on data storage media, number of 

copies, readiness for printing, external translation format etc.). If the translation is 

intended for print, the contracting entity shall provide the translator with a proof sheet in 

a timely fashion before printing so that the translator may redress any mistakes. The 

contracting entity shall check all names and figures. 

(2) The contracting entity shall provide the translator with the information and 

documents necessary for the translation (contracting entity’s terminology, illustrations, 

drawings, tables, abbreviations, in-house terms etc.). 

(3) Mistakes and delays arising from a paucity of information and instructions or delayed 

transmission thereof shall not be chargeable to the translator. 



  

(4) The contracting entity shall assume liability for the rights to a given text and shall 

ascertain that a translation may to be produced. It shall release the translator from any 

resulting claims. 

 

4.  Contracting entity’s rights in the event of errors 

(1) The translator reserves supplementary performance rights. The contracting entity 

shall initially only be entitled to correction of any eventual errors in the translation. 

(2) Entitlement to supplementary performance shall only be valid upon exact 

identification of the error by the contracting entity. 

(3) Should the translator not correct the validly identified error within an appropriate 

timeframe or decline to so do or should the error be incorrectly remedied, the 

contracting entity may appoint another translator to rectify the error after consulting the 

contractor, who shall bear the resulting cost, or may curtail remuneration or rescind the 

contract. The error shall be deemed to have been incorrectly remedied if, after several 

attempts, the translation still contains the error. 

 

5.  Confidentiality 

(1) The translator promises to respect the confidentiality of all matters that she may 

become aware of through her activity for the contracting entity. 

(2) This confidentiality commitment does not extend to information and documents that 

are in the public domain and/or such that have been made public by third parties. 

 

6.  Involvement of third parties 

(1) The translator is entitled to call upon colleagues or expert third parties in the 

execution of the order. 

(2) In the event of use of expert third parties, it shall be the translator’s responsibility to 

ensure such respect of the confidentiality commitment under Section 5. 

 

7.  Reservation of proprietary rights and copyright 

(1) The translation shall remain the property of the translator until payment in full. The 

contracting entity shall have no legal right of use until then. 

(2) The translator shall reserve any resulting copyright. 

 



  

8.  Fees 

(1) The translator’s invoices shall be receivable and payable without deduction within 

14 days after receipt of the invoice by the contracting entity. 

(2) All prices should be read as net plus the statutory value-added tax. 

(3) The translator, in addition to the agreed fee, shall be entitled to reimbursement of 

expenses actually incurred and agreed with the contracting entity. Value-added tax shall 

be calculated in addition in all cases, where legally required. The translator may seek an 

appropriate advance on large translations. The translator may agree with the contracting 

entity in writing beforehand that delivery of the work is dependent on full payment of 

her fees in advance. 

 

9.  Liability 

(1) The translator is liable in the event of gross negligence and malice. Damages caused 

by computer failure and transmission problems when sending work by email or damages 

caused by viruses shall not be deemed to be gross negligence. The translator shall take 

precautionary measures against such by using anti-virus software. Liability in the event 

of slight negligence shall solely apply in cases of violation of primary duties. 

(2) The contracting entity’s right to compensation from the translator for damages 

incurred under Section 9 (1) Sentence 4 shall be limited to 5,000 EUR; a higher amount 

may be possible if expressly agreed on a case-by-case basis. Such an agreement shall 

only be valid if made in writing. 

(3) Exclusion or limitation of liability as per Section 9 (1) and (2) shall not apply to 

damages incurred by a consumer from loss of life, limb or health. 

(4) Where the contracting entity is a company, the contracting entity’s claim against the 

translator for errors in the translation (Section 634a German Civil Code, BGB) shall lapse 

one year after acceptance of the translation, other than in the event of bad faith. 

(5) Liability for damages resulting from errors is limited under Section 634a of the 

German Civil Code to the statutory period of limitation. This shall exclude Section 202 

Para. 1 of the German Civil Code. 

 

10.  Force majeure 

(1) In cases of force majeure, the parties shall be released from their commitments 

where such are affected by the force majeure. 



  

(2) This shall not apply to payment commitments already incurred for substantiated 

expenditure by the translator. The contracting entity shall otherwise be obliged to pay 

for services already provided. 

 

11. Applicable law and competent court 

(1) German law shall apply upon placement of an order even in cases where none of the 

contracting parties has its headquarters in the territory of the Federal Republic of 

Germany. 

(2) Given the jurisdiction, the provisions of the German Code of Civil Procedure 

(Zivilprozessordnung) shall apply. If the contracting entity is not domiciled in Germany, 

mutual claims shall be made before the competent court in the translator’s domicile. 

 

12. Severability clause 

The effectiveness of these contractual conditions shall not be affected through the 

invalidity or nullity of individual provisions. Any void provision shall be replaced by a valid 

one that is as close as possible to the commercial outcome or intended purpose. 

 

13. Amendments and extensions 

Amendments and extensions to the agreement between the contracting entity and the 

translator shall be made in writing. Oral subsidiary agreements shall only be valid when 

confirmed in writing. 


